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DIVERSITY 
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DIVERSITY 

The complexity brought to every university classroom through 
the representation of various: 

• heritage groups/cultures/languages; 

• personalities; 

• learning styles; 

• (dis)abilities; 

• sets of prior knowledge (including understandings, 
perspectives, values, beliefs and attitudes); 

• fields of interest /goals;  

• positions of power, privilege; 

• social classes and more… 

(Brookfield and Preskill 2005:124; Gable 2014:91; Ginsberg and 
Wlodkowski 2009:11-12; Kolb and Kolb 2005:195; Roderick 2008:117) 

 



RESPONDING TO DIVERSITY 

“Applied to a learning situation…, 

diversity conveys a need to respect 

similarities and differences among human beings 

and to move beyond simply developing sensitivity 

to active and effective responsiveness.” 

(Ginsberg and Wlodkowski 2009:11) 
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DOUBLE HELIX MODEL OF STUDENT ENGAGEMENT 

Motivation 

Active learning 

(Barkley, 2010:9) 

http://bigthink.com/videos/discovering-the-double-helix 



MOTIVATION: “WANTING TO” RATHER THAN “HAVING TO” 
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4 MOTIVATIONAL CONDITIONS: 

LEARNING IN A DIVERSE LEARNING ENVIRONMENT 

1. Establish inclusion: (Respect and connectedness) 

Norms and practices are woven together to create a learning environment in 
which learners and teachers feel respected and connected to one another. 

2. Develop attitude: (Volition and personal relevance) 

Norms and practices create a favourable disposition toward the learning 
experience through personal relevance and volition (choice and self-
determination). 

3. Enhance meaning: (Challenge and engagement) 

Norms and practices create challenging and engaging learning experiences 
that include learners’ perspectives and values. 

4. Engender competence: (Authenticity and effectiveness) 

Norms and practices help learners understand how they are effectively learning 
something they value and is of authentic value to their community. 

 

(Ginsberg and Wlodkowski, 2009:34-35) 



INCLUSIVE LEARNING ENVIRONMENTS 
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Inclusive campuses “strive to be 

welcoming, accepting, affirming, and engaging.” 

(Torres, Arminio and Pope 2012:1) 
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INCLUSIVE LEARNING ENVIRONMENT 

A learning environment in which: 

• learners and teachers feel respected and connected to one 

another (Ginsberg and Wlodkowski 2009:34-35); 

• the integrity of each person is valued; 

• within reason, each person’s sense of worth and self-

expression is welcomed without fear of threat or blame; 

• people feel safe, capable and accepted (Ginsberg and 

Wlodkowski 2009:75). 



WHAT DOES IT REQUIRE? 

• Decentralising ourselves as lecturers to become facilitators of 

learning – “relinquishing control” 

• Early clarification of mutual expectations 

• Setting up guidelines (ground rules) for class conduct 

• Specific dispositions/values that guide our practice, e.g. humility, 

participation, hospitality, mutuality, equality 

• Critical self-reflective practice, including continuous: 

• learning; 

• feedback from students; 

• improvement of what we’re doing. 

(Baxter Magolda 2014:31; Brookfield and Preskill 2005:8-17, 48-50, 52-56, 59-61; 

Whitehead 2008:104; Wilkinson 2014) 
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